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Accommodation Contract (Terms and Conditions)

Article 1 - Scope of Application

Contracts for Accomodation and related agreements to be entered into between this Facility
and the Guest to be accommodated shall be subject to those Terms and Conditions, and any
particulars not provided for herein shall be governed by laws and regulations, and/ or
generally accepted practice.

Article 2- Refusal of Accommodation Contracts
The hotel shall have the right not to accept the application for an Accommodation Contract
under any of the following cases:

(1) When the application for accommodation does not confirm with provision of these
Terms and Condition;

(2) When the facility is fully booked and no room is available;

(3) When the Guest seeking accommodation is deemed liable to conduct himself/herself
in a manner that will contravene the laws or act against the public order or good
morals in regard to his/her accommodations following (4) - (10).

(4) When the Guest seeking accommodation can be detected as carrying an infectious
disease;

(5) When gang members or group members are associates of corporations to control
such related antisocial activities.The laws in respect to prevention etc. against illegal
actions by gang members(1991 Law ltem77).

(6) When the Facility is unable to provide Accommodation due to natural calamities,
dysfunction of the facilities and/ or other unavoidable causes;

(7) When the Guest seeking Accommodation is deemed liable to behave in a manner
that will infringe or disrupt upon other Guests of this Facility or behaves in such
manner, due to intoxication.

(8) When the Facility is requested to assume an unreasonable burden in regard to
his/her accommodation.

(9) When the Facility deems Guest actions/behaviors inappropriate.

(10)  When the Guest intends or inadvertently to host a seminar/ functions or
engagements with multiple attendees.

Article 3 - Guest Information
The Guest shall provide personal information to the Facility upon request.
(1) Name, Gender, Addresses,Occupation, or any other relevant information to include
Nationality and/ or Passport number,etc.

Article 4 - Deposit
(1) For non prepaid long term bookings, the Facility reserves the right to collect deposits
up to the amount of 3 nights upon check-in.
(2) If you damage a room or facility, the remaining deposit in your account will be used
for repair fees.



Article 5 - Right to Cancel Accommodation Contracts by Guest
1. The Guest or agent is entitled to cancel the Accommodation Contract by notifying the
facility. The guest shall pay cancellation charges as listed below.

Individual or small group (Up to 4 rooms)
1 day before arrival 50 %
No shows/ the day of reservation 100 %

Large group (5 rooms and up)

2-10 days before arrival 10%

1 day before arrival 50%

No shows/ the day of reservation 100%

Large group (10 rooms and up)

4-10 days before arrival 10%

3-1 day before arrival 100%

No shows/ the day of reservation 100%

2. In the case where the Guest does not appear over an hour after expected time of arrival
without an advance notice, the facility may regard that the Accommodation Contact as being
canceled.

3. Guests may waive cancellation fee due to natural calamities, public transportation delay
and/or other unavoidable causes.

Article 6 - Right to Cancel Accommodation Contracts by Facility

1. The facility may cancel Accommodation Contracts without notice under any of the
following cases. (a)When Guest didn’t follow the specific guidance prescribed in
Article 2 and Article 3. (b)When the Guest does not comply with a payment or deposit
requested by the Facility.

2. In the case where the facility has canceled the accommodation contract in
accordance with the preceding Paragraph, the Facility shall refund the fee to the
Guest.

Article 7 - Registration

The guest shall register the following information by the day of accommodation:
1. Register Guest’s information that is prescribed in Article 3.
2. Other information deemed necessary by the Facility.

Article 8 - Entering the Guest Room

1. The Guest may occupy the contracted guest room of the facility from 3 p.m. on the
day of registration until 11 a.m. on the day of departure.



2. The facility in accordance with the provision prescribes in the preceding Paragraph,
may permit the Guest to occupy the room beyond the time prescribed if
accommodations are available and additional fees are paid as follows:

Basic occupation hours are between 3 p.m. to 11 a.m. This excludes long-stay and early
check-in packages.

3. Guest who stay past the reservation agreed upon checkout time will be charged an
hourly fee between the checkout time until 1 p.m. as outlined in the chart below:
Additional fees vary by facility.

4. After 1 p.m. guests will incur 100% of the room charge plus the overstay fees listed
above apply.

Article 9 - Support Desk Hours
1. Remote Customer Support Desk Operation Hours available 24/7
2. In the case that Support Desk Hours are modified, all guests will receive prior notice.

Article 10 - Payment of Accommodation fees
1. Accommodation fee shall be paid via (Credit or Debit Card Payment only) using the
check-in tablet in the first floor main lobby.
2. Accommodation fee shall be paid even if reserving Guest does not utilize the facility
once reservations have been made available to the reserving Guest.

Article 11 - Observance of House Regulations
1. Guests shall observe House Regulations established by the Facility, which are
posted within the premises.

Article 12 - Right to Cancel Accommodation Contracts by Facility
1. The Facility may cancel an Accommodation Contract without notice under any of the
following circumstances:(a) When the Guest is deemed liable following the Article 2
and Article 11.

Article 13 - Liabilities of the Facility

The Liability of the Facility starts from when the Guest finalizes check-in via main lobby
Tablet or enters the guest room and ends when the guests departs the occupied room. In the
case the facility fails to provide the agreed upon room/rooms, the facility shall attempt to
provide similar accommodation of the same standard, unless the unavailability was due to
uncontrolled causes such as natural disaster, etc.

Article 14 - Liability of the Guest
The Guest compensation to the facility for any damage caused through
intention/unintentional negligence on the part of the Guest.

Article 15 - Disposition of personal item



If the Guest does not claim the item he/she left in the guest room within seven days, the
Facility shall have the right to dispose of all items. Items such as food shall be immediately
disposed of.

Please abide by facility rules below:

****Any violation below is grounds for Accommodation cancellation and or removal from the
premises.***

1. Be mindful of your manners, such as being loud and belligerent. Intoxication is not an
excuse for inappropriate behavior.

2. The facility shall not be liable for any loss, destruction or other damage to the outside and
inside of the parking lot.

3. Please refrain from engaging in actions that violate understood public morals such as
gambling, etc.

4. Do not bring any pets unless utilizing pet friendly accommodation

5. Do not bring explosives, volatile or flammable materials

6. Do not leave your valuables unattended

7. Do not invite visitors to your guest room without approval from management.

8. If you or your children utilize the swimming pool please use caution. The Facility shall not
be liable for accidental pool incidents.

9. The facility shall not be liable for accidents within the premises.

10. No smoking/BBQ in the room or balcony. Any damages or residue left behind shall incur
a 20,000 yen(per day) cleaning fee.

11.Guests will be responsible for paying additional cleaning/damage fee if cleaning/damage
exceeds fees outlined in the initial guest contract.

The Facility shall manage, under the “Act on the Protection of Personal Information” the
personal information of Guest provided in conjunction with the Accommodation Contract.
The personal information of guests may only be used to make accommodation better.



